INVOLUNTARY LOSS OF EMPLOYMENT
PROTECTION INSURANCE (INDIVIDUAL)

Policy Wording

PLEASE READ THE POLICY WORDING CAREFULLY

This Policy is evidence of the contract between You
and Us. The Proposal along with any written
statement(s) or declaration(s) provided by You for
purpose of this Policy forms part of this contract.

This Policy withesses that in consideration of You
having paid the premium, We will insure Your
interest(s) under the sections specified as operative
in the Schedule during the Policy Period and
accordingly, We will pay You in respect of events
occurring during the Policy Period in the manner
and to the extent set forth in the Policy including
Endorsements, provided that all the tferms,
conditions, provisions and exceptions of this Policy in
so far as they relate to anything to be done or
complied with by You have been met.

The Schedule shall form part of this Policy and the
term Policy whenever used shall be read as
including the Schedule.

Any word or expression to which a specific meaning
has been attached in any part of this Policy or
Schedule shall bear such meaning whenever it may
appear.

This Policy is based on information, which You have
given to Us pertaining to the risk insured under this
Policy and the truth of this information shall be
Condition Precedent to Your right to recover under
this Policy.

A.  DEFINITIONS OF WORDS

For the purpose of this Policy, the
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following words in bold shall be defined
and will also have the meaning shown
unless the context otherwise requires:

Acqui-Hire — It means the process by which
one company acquires another fto gain
access to its employees.

Condition Precedent — It means an Insured
Event or condition covered under this Policy
upon which Our liability under the Policy is
conditional upon.

Computer System - It means any computer,
hardware, software, communications system,
electronic device (including, but not limited
to, smart phone, laptop, tablet, wearable
device), server, cloud or microcontroller
including any similar system or any
configuration of the aforementioned and
including any associated input, output, data
storage device, networking equipment or
back up facility, owned or operated by the
Insured or any other party.

Cyber Act - It means an unauthorized,
malicious or criminal act or series of related
unauthorized, malicious or criminal acts,
regardless of time and place, or the threat or
hoax thereof involving access to, processing
of, use of or operation of any Computer
System.

Cyber Incident - It means:

any error or omission or series of related errors
or omissions involving access to, processing of,
use of or operation of any Computer System:;
or

any partial or total unavailability or failure or
series of related partial or total unavailability
or failures to access, process, use or operate
any Computer System.
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Cyber Loss — It means any loss, damage,
liability, claim, cost or expense of whatsoever
nature directly or indirectly caused by,
contributed to by, resulting from, arising out of
or in connection with any Cyber Act or Cyber
Incident including, but not limited to, any
action taken in  controlling, preventing,
suppressing or remediating any Cyber Act or
Cyber Incident.

Employee’s Control — It means any incident
thatis deemed by Us to have been within Your
control.

Employer - It means a legal entity
incorporated or registered under the Laws of
Qatar, or any similar regulations, and that
employs You.

Employment - It means employed under a
written contract of employment between You
and the Employer.

Involuntary Loss of Employment: It means, You
are permanently laid off/terminated from
Your job with no return date being mentioned
in the termination letter. In case of temporary
layoff, unemployment for thirty (30) days or
more can be considered for claim eligibility.

Employer’s Discretion — [t means any incident
which is deemed by Us to be at the discretion
of the Employer.

Endorsement(s) - It means any alteration
made to the Policy which has been agreed to
by Us in writing.
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20.

21.

Insured Event - It means any event specifically
mentioned as covered and not excluded
under this Policy.

Insured Person: - It means the person named
on the Schedule who has paid the premium
to Us.

Notification of Claim - It means the process of
infimating a claim to Us through any of the
recognized modes of communication.

Policy - It means the policy booklet, the
Schedule and any applicable Endorsement.
The policy contains details of the extent of
cover available to You, what is excluded from
the cover and the conditions, warranties,
provisions on which the policy is issued.

Policy Period - It means the period
commencing from the effective date and
hour and fterminating on the expiry date as
shown in the Schedule. For the purpose of this
Policy, the Policy Period shall not exceed
twelve (12) months.

Proposal - It means any signed proposal by
filing in the questionnaires and declarations,
written statements and any information in
addition thereto supplied to Us by You.

Renewal - It means the terms on which the
contract of insurance can be renewed on
mutual consent between You and Us.

Schedule - It means the latest schedule issued
by Us as part of this Policy. It provides details
of sections of this Policy which are in force,
and the level of cover You have. A revised
schedule will be sent at each Renewal and
whenever there is a request for a change in
the cover.

Sum Insured - It means the maximum amount
We will pay under this Policy as shown in the
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Schedule.

Take Home Income - It means average fixed
components of income (pre-taxes) drawn by
You over the payroll or contract cycles in the
preceding 3 (three) months. No performance
bonus or incentives shall form part of the take-
home income.

War - It means any civil war, insurrection,
invasion, act of foreign enemy, civil
commotion, factional civii commotion,
terrorism, military or usurped power, rebellion
or revolufion, whether or not declared,
including any act or condition incidental to
war.

We/Our/Us - It means Qatar Insurance
Company Q.S.P.C, a company registered
under the laws of the State of Qatar with
commercial registration number 20 and
authorised and regulated by the Qatar
Central Bank and having its registered office
at Tamin Street, West Bay, Doha, Qatar.

What is Covered - It means the
damages/perils/contingencies which are
covered under the Policy and for which We
have liability in the event of claim occurrence.

What is Not Covered - It means the
damages/perils/contingencies which are not
covered under the Policy and for which We
have no liability in the event of an
occurrence, incident and/or claim.

You/Your — it means the Insured Person(s).

COVERAGE

WHAT IS COVERED
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We will pay the Sum Insured, or Your Take Home
Income whichever is lesser, in 3 (three) equal
monthly instalments, each if You remain involuntarily
unemployed at the end of the monthly period, from
the date of Your Involuntary Loss of Employment
occurring during the Policy Period and arising solely
from Employer’s Discretion. An Employer’s Discretion
may include, but is not limited to, the following
circumstances:

economic cycles,
Employer’s need to restructure itself,
Employer itself going out of Business,

RSN

change in function of the Employer (for
example, a certain type of product or service
is no longer offered by the Employer,
therefore jobs related to that product or
service are no longer needed),

5. surplus of labour,

6. Employer’s Business needs to increase profits
or limit losses,
7.  mergers and acquisitions, and/or

8. any other circumstance deemed by Us to be
beyond Your control.

What is NOT COVERED:
We will not pay for:

1. Any claim where the cause of Your loss of
Employment is considered by Us to be within
the Employee’s Control and/or arising from:

i any fraudulent or dishonest act or falsifying
records, or

ii. voluntary retirement or voluntary resignation
or unemployment after voluntary breaks from
Employment that are more than normal
holiday entitlements, or

ii. violation, failure or non-compliance with the
Employer’s policies / internal rules / guidelines
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Vi.

Vii.

Viii

Xi.

Xii.

Xiii.

/ code of conduct, ethics, policies, or any
other applicable policies, or

refusal to accept orders from a superior, or

participation in any lock-out or strike action, or

act or threat of any illegal, criminal, tortuous,
or violent nature during or outside the course
of Employment, including to a customer or
third party, or

breach of any fiduciary or confidentiality

dufies including but not limited fo any
fraudulent acts, misconduct, negligence,
acts of moral turpitude, theft,

misrepresentation, falsification of any records
or information, or any other acts of a similar
nature, whether or not resulting in a criminal
offense or misdemeanor, or

Employer wide or industry wide layoffs during
mass termination event resulting from any
pandemic, or epidemic, or natural
catastrophe, or due to any change in
government policies, or

Employment for which, no salary and/or
remuneration was provided to You, or

any pending enquiry or Initiation of enquiry of
any nature, by the Employer or a competent
authority into Your conduct, or

any allegation, findings and/or conviction for
complaints relating to harassment or sexual
harassment, or

non-confirmation of role or cessation during
any probationary period, or

failing alcohol, drug and/or substance abuse
tests, or
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XiVv.

XV.

XVi.

XVii.

XViii.

breach of any policies or statutes relating fo
anfi-bribery, anfi-corruption, or other rules
and/or regulations of a similar nature, or

any allegation, framing of charges and/or
conviction for any crime, whether within the
jurisdiction or territory of Qatar or otherwise, or

occurrence of any events in the nature of
force majeure (including but not limited to
War, hostile or warlike action, whether
declared or not, in a time of peace or war,
whether initiated by a local government,
foreign government or foreign group, civil
unrest, insurrection, rebellion or civil war, labor
disputes, terrorism and events of a similar
nature), or

Cyber Loss,

termination of Employment contracts due to
non-issuance or non-renewal of Your work
permits, visas or any other government
permissions.

Any claim in connection with or in respect of:

Your loss of Employment post attaining the
age of fifty-five (55) years, or

Your loss of Employment from any self-
employed Business, or

unemployment from a job which is casuadl,
temporary, part-time or seasonal in nature or
any claim relating to You not being on the
direct musterrolls of the Employer, or not under
a full-time fixed term contract of at least six ()
months with the Employer, or
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Vi.

Vii.

Viii.

Xi.

Xii.

unemployment due to the cessation of a fixed
term contract that is less than six (6) months
long, or

unemployment due to the natural expiration
of a fixed term contract, or

unemployment due to non-renewal of an
Employment when ordered to terminate such
Employment by any public authority, or

termination of Employment due to any
disability, sickness or accident or any other
medical reason (mental and/or physical), or

if You are terminated as part of an Acqui-Hire
or any transaction of a similar nature, resulting
in fermination of Your Employment with one
entity and immediate commencement of
Employment in a resulting entity or any other
entity, or

if You are laid off from Your current role with
the Employer but accepted another role or
has been transferred to another role with the
same Employer, subsidiary or affiliate of the
Employer, or within the same corporate group
of the Employer, or

any voluntary unemployment, or

if You are serving Your notice period or have
been informed of any future termination as on
the commencement date of the Policy
Period, or

if You have been placed on a performance
improvement plan or any similar program
where the outcome is Your failure to improve
and such failure is legal grounds under the
employment contract for the Employer to
terminate You for breach of the employment
contract, or
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Xiii.

XiVv.

XV.

XVi.

XVii.

XViii.

if You had any prior knowledge of
redundancies, restructure, reorganization,
financial or contractual threats within Your
Employers  organization  prior to the
commencement date of the Policy Period
even if You did not believe these
redundancies, restructure, reorganization,
financial or contractual threats will result in
unemployment, or

where Your Employment has not been
terminated, but Your salary or allowances are
being withheld in part or in full for any reason
by Your Employer, or

if You had prior knowledge that Your
Employment  wiill be terminated or
apprehension that Your Employment will be
terminated or You were aware that Your fixed
term contract will likely be terminated early, or

termination of Employment arising within the
first ninety (?0) days of inception of the Policy
Period, or

an Involuntary Loss of Employment event if it is
discovered through public domain that Your
Employer is in the process of conducting layoffs,
restructures, or any form of workforce reductions
at the fime of or for a period of three (3) months
directly prior to the Policy Period. Public domain
includes announcements made via official
company communications, media outlets,
social media platforms or any other publicly
accessible platforms.

any Involuntary Loss of Employment arising
due to any event that is excluded as per the
General Exclusions section of this Policy.

GENERAL EXCLUSIONS:

War and Civil War Exclusion
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This Policy does not cover loss, damage, or
liability due to War, hostilities or warlike
operations (whether war be declared or noft),
invasion, act of an enemy foreign to the
nationality of the Insured Person or the
country in, or over, which the act occurs, civil
war, riot, rebellion, insurrection, revolution,
overthrow of the Ilegally constituted
government, civii commotion assuming the
proportions of, or amounting fo, an uprising,
military or usurped power, explosions of war
weapons, or murder or assault subsequently
proved on the balance of probabilities to
have been the act of agents of a state foreign
to the nationality of the Insured Person
whether war be declared with the country or
not.

Terrorism Exclusion

Notwithstanding any provision to the contrary
within this Policy or any endorsement thereto,
it is agreed that this Policy excludes loss,
damage, cost, or expense directly or
indirectly caused by, contributed to by,
resulting from, or arising out of or in
connection with any act of terrorism, as
defined herein, regardless of any other cause
or event contributing concurrently or in any
other sequence to the loss.

An act of terrorism includes any act, or
preparation in respect of action, or threat of
action designed to influence the government
de jure or de facto of any natfion or any
political division thereof, or in pursuit of
political, religious, ideological, or similar
purposes to intimidate the public or a section
of the public of any nation by any person or
group(s) of persons whether acting alone or
on behalf of or in connectfion with any
organization(s) or government(s) de jure or de
facto, and which:
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(i) involves violence against one or more
persons; or
(ii) involves damage to property; or

(iii) endangers life other than that of the
person committing the action; or

(iv) creates arisk to health or safety of the
public or a section of the public; o

(v) is designed to interfere with or to
disrupt an electronic system.

This Policy also excludes loss, damage, cost, or
expense directly or indirectly caused by,
contributed to by, resulting from, or arising out
of or in connection with any action in
controlling, preventing, suppressing,
retaliating against, or responding to any act
of terrorism.

Nuclear/Radioactive/Chemical/Biological
Exclusion Clause

This Policy shall not cover loss damage or
expense directly or indirectly caused by or
contributed to by, or arising from:

lonizing radiations from or contamination by
radioactivity from any nuclear fuel or from
anynuclear waste or from the combustion of
nuclear fuel.

The radioactive, toxic, explosive, or other
hazardous or contaminating properties of any
nuclear installation, reactor or other nuclear
assembly or nuclear component thereof.

Any weapon or device employing atomic or
nuclear fission and/or fusion or other like
reaction or radioactive force or matter.

The radioactive, toxic, explosive, or other
hazardous or contaminating properties of any
radioactive matter. The exclusion in this sub-
clause does not extend to radioactive isotopes,

S eSSl et s e e (g 5hE (1)

o) o lSliadll ) i e 55k (2)

A Gaddll sl Cay Hladll palasl sl i d (3)
e Jadl) S5 )

o gl 5l seand) Ladlss sl Aaa e 15k 3la5 (4)
S eoseanll (e

Akl 5l 35 ) ol gl 3 Jaill Laaald) (5)

}i J}'AM ji EJL.»';M Lia;)\ 2\3:\3‘93‘ XYY L?_.\.ﬁ.uu
S Amal Nl e A Cli g padll i dalsil)
Shoe e e sl e JSa A53UD i dasal
o) de (sl e skl o] a) ol 3lats Lo

!

i

[SedY) sl sl Al
e

Ji J\)'Ai}”j )3\.“;;“ i.“e:\':j\ 0l Gkﬂ b
e il e sl il JS5 dealil) Cild  juaal)
soe Al ¢ o J) daal

Oe o ladYl Bl ¢l 4y gall Cilelady)
Gyl e sl A5 il gl e ol 5550585 ]

S5l 2l

W e gl 3 adial o Al ol il (ailiadl)
55 sliie (oY skl i 5kl pailadll (e
A 5598 Osa sl AT (5558 amad o) Jelia

d}}d\ Ji Lﬁ)-ﬂ‘ JMY\ em JL@A }i CL 55\
sale ol delad) 58 o Jelii ol 5 zlai¥) i/
Allilas 5 Al

W e sl 3 oadial § ALl o Al ailadl)
YV Aadis bale oY A3kl i 5 yladll Gailiadll g
Sl ) el a1 8 L) ey

12



other than nuclear fuel, when such isotopes are
being prepared, carried, stored, or used for
commercial, agricultural, medical, scientific, or
other similar peaceful purposes.

Any chemical, biological, bio-chemical, or
electromagnetic weapon.

Communicable Disease Exclusion Clause

Notwithstanding any provision, clause or term
of this Policy to the contrary, this Policy
excludes any loss, cost, damage, liability,
claim, fines, penalty or expense or any other
amount of whatsoever nature, whether
directly or indirectly and/or in whole or in part,
related to, caused by, contributed to by,
resulting from, as a result of, as a
consequence of, attributable to, arising out
of, arising under, in connection with, orin any
way involving (this includes all other terms
commonly used and/or understood to reflect
or describe nexus and/or connection from
one thing to another whether direct or
indirect):

Communicable Disease and/or the fear or
threat (whether actual or perceived) of a
Communicable Disease and/or the actual or
alleged fransmission of a Communicable
Disease regardless of any other cause or
event confributing and/ or occurring
concurrently or in any sequence thereto, and
a pandemic or epidemic, as declared by the
World Health Organization or any
governmental authority.

As used herein, Communicable Disease
means: any infectious, contagious, or
communicable substance or agent and/or
any infectious, contagious, or communicable
disease which can be caused and/or
fransmitted by means of substance or agent
where:
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the disease includes, but is not limited an
illness, sickness, condition or an interruption or
disorder of body functions, systems, or organs,
and

the substance or agent includes, but is not
limited to, a virus, bacterium, parasite, other
organism or other micro-organism (whether
asymptomatic or not); including any variation
or mutation thereof, whether deemed living or
not, and

the method of transmission, whether direct or
indirect, includes but not limited to, airborne
fransmission, bodily  fluid fransmission,
fransmission through contact with human
fluids, waste or the like, transmission from or to
any surface or object, solid, liquid or gas or
between organisms including between
humans, animals, or from any animal to any
human or from any human to any animal, and

the disease, substance or agent is such:

that causes or threatens damage or can
cause or threaten damage to human health
or human welfare, or

that causes or threatens damage to or can
cause or threaten damage to, deterioration
to, contamination of, loss of value of, loss of
marketability of or loss of use or usefulness of
tangible or intangible property.

For avoidance of doubt, Communicable
Disease includes but is not Ilimited to
Coronavirus Disease 2019 (Covid -19) and any
variation or mutation thereof.

For further avoidance of doubt, any
contingent or other business interruption loss,
cost, damage, loss of income, loss of use,
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increased cost of working and/or extra
expense arising out of or attributable to:

any partial or complete closure of and/or
slowdown in, including but not limited to any
closure by or under the advisories of public,
military, government or civil authorities, or any
denial of access to reinsured premises, or
customer and or supplier premises (including
service / utility providers), or

change in consumer behavior, or

an absence of infected employees or
employees suspected of being infected shall
not be covered by this Policy.

For still further avoidance of doubt, loss, cost,
damage, liability, claim, fines, penalty or
expense or any other amount excluded
hereby, includes but is not limited to any cost
to identify, cleanup, detoxify, disinfect,
decontaminate, mitigate, remove, evacuate,
repair, replace, monitor, sanitize or test: (1) for
a Communicable Disease or (2) any tangible
or intangible property covered by this Policy
that is affected by such Communicable
Disease.

It is clarified that (1) no other prior, concurrent
or subsequent provision, clause, term or
exception of this Policy (including (but not
limited to) any prior, concurrent or subsequent
endorsement and/or any provision, clause,
term, buy back or exception that operates, or
is intended to operate, to extend the
coverage of, or protections provided by, this
Policy by whatever name called like any
coverage extension, additional coverage,
global extension, exception to any exclusion);
(2) any change in the law, clause or similar
provision; (3) any follow the fortunes clause or
similar provision; and/or (4) no change in the
law or any regulation (to the extent permitted

dilia) sy Gl /5 Jaadl 4815 300 ) Sl aladii)
ol 38 O (S sl e A0

Loy clalizall & shalss o /5 JS o s 332
el 32e) (s sl ¥ JEal Ja e ol 3
i Sl 5 Al bl a8 e 2L
S dsash o gie b sl diaall 5l s Sal
S eMaadl cllias 5 Leiaals alaall cilSliagll
3 (@381 al) / learall gedia clly b Lag) (3 sall

b Agidiall il gall sl Cpliaal) ik sl e
peba)l

SRS 3 lea gl gl el Cuint (e al
Clgie s el e o Aldan 5 A guna sl i
4845 ol o2 a_\;)ms.\ﬁm);‘éug\}\g”_:\ss;}\
Glati 46 ol peasll Y QU Jaw e Jady
A1) 5l kel ol sendl A1) Caudati ol ey
S eSAY) o A Y S hlA e aall o & )
s asiadll s A S Jlaaay) S ZSay)
ClSlias sl (2) sl cana e gl (1) i sy
5 e 5 285 ) o3¢ Al padia fus sale ye 5 s sl

gl (el g

c%\}ikﬁ}i@gyj}*Y(]);di@'A};
& L) AL sl o3 (B 3aY Sl Gl ie sl Bilas A
e Jaz Ol 4 aal) 5l Jazg el ol ¢l ydisale)
PRV L jd ¢ ‘;\S\ laal) }\ Azl d\.k.a @u}a
<Y sl %_Ah: Aaial o) dndlia) Aphazi
aSa ol gy ol o slall A s gl (2) ool
(iliia aSa ol gl el g il a6l (3) cadlie
s o s
aall oj‘) sy Lﬁ‘ b sl uﬁ s Lﬁ‘ 4)

15



by applicable law), shall operate to provide
any coverage or protection under this Policy
that would otherwise be excluded through
the exclusion set forth in this clause.

Political Risk
Exclusion

Communicable Disease

This Policy excludes any loss caused by or
arising out of any action taken by a
government in  controling, preventing,
suppressing or in any way relating to any
actual or suspected Communicable Disease.

Communicable Disease means any disease
which can be transmitted by means of any
substance or agent from any organism to
another organism where:

the substance or agent includes, but is not
limited to, a virus, bacterium, parasite or other
organism or any variation thereof, whether
deemed living or not, and

the method of transmission, whether direct or
indirect, includes but is not limited to, airborne
fransmission, bodily  fluid fransmission,
fransmission from or to any surface or object,
solid, liquid or gas or between organisms, and

the disease, substance or agent can cause or
threaten damage to human health or human
welfare or can cause or threaten damage to,
deterioration of, loss of value of, marketability
of or loss of use of property or assets.

Cyber Exclusion

This Policy does not cover any loss directly or
indirectly arising out of, contributed to by, or
resulting from any:
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Cyber Act or Cyber Incident or the fear or threat
(whether actual or perceived) of any Cyber Act
or Cyber Incident; or

action taken in controling, preventing,
suppressing, or remediating any Cyber Act or
Cyber Incident or the fear or threat (whether
actual or perceived) of any Cyber Act or Cyber
Incident.

In the event any portion of this exclusion is found
to be invalid or unenforceable, the remainder
shall remain in full force and effect.

This exclusion supersedes and, if in conflict with
any other wording in the Policy or any
endorsement thereto having a bearing on
Cyber Act or Cyber Incident, replaces that
wording.

Anti-Terrorism and Financial Crime Exclusion
Cause

We shall be liable to pay any claim or provide
any benefit hereunder to the extent that the
provision of such cover, payment of such
claim or provision of such benefit would or
might expose the Insurer to any actual or
alleged breach of anti-terrorism legislation,
laws or regulations or prohibition or any anfi-
money laundering or anti-bribery other
financial crime related legislation, law or
regulation or prohibition of the State of Qatar,
European Union, United Kingdom, United
States of America or Anguilla.

FREE LOOK PERIOD:

The Policy shall have a free look period of 7
(seven) days from the date of purchase. In
case the Insured Person decides to terminate
the Policy before the expiry of the free look
period by sending a notice to the address
given in paragraph 5 (five) of the General
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Vi.

Conditions, We shall cancel the Policy ab initio
and refund the entire premium paid by the
Insured Person provided there are no claims.

SPECIFIC CONDITIONS

Our liability under the Policy is conditional
upon You complying with each of the criteria
specified below:

competent to contract in terms of applicable
law, including but not Iimited to the
applicable Labor Laws of Qatar and any
subsequent amendments,

must be a full-time salaried employee or on a
full-time fixed term contract of at least six (6)
months,

must be on the payroll of a firm/company that
has been in continuous operation for at least
three (3) years prior to the Policy Period and is
registered in Qatar,

must be working from an office based in
Qatar or officially allowed by the Employer to
work from a location apart from the office but
within Qatar,

employed in a full-time capacity, and not on
the basis of consultancy, part-time, articleship
/ internship, assessment/probation, seasonal,
gig-work, self-employed, retainership or
otherwise in any manner other than as a
permanent full-time employee or on a full-time
fixed term contract of at least six (6) months,

employed with the same Employer during the
entire Policy Period. It is clarified that any
change of Employment (excluding any
change of role within the same entity, but
including any fransfers between group
entities) will result in the cessation of coverage
under this Policy (and any benefits
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Vii.

Viii.

thereunder) effective from the last date of
Employment during the Policy Period,

should have been employed confinuously
with the current Employer for at least six (6)
months directly prior to the commencement of
the Coverage Period,

should not be more than fifty-four (54) years of
age,

should be eligible to receive notice period
and end of service benefits from the
Employer, and

Waiting Period - An initial waiting period of
ninety (90) days after the commencement of
the Policy Period (or first Policy Period in case
of Renewal of the Policy without break) shall
be applicable.

Only one (1) claim shall be acceptable during
the Policy Period.

A claim under this Policy shall become
admissible  provided Your period @ of
unemployment is not less than thirty (30)
consecutive days. Any payment shall be
made after thirty (30) consecutive days from
the last day of Your Employment.

In case of a claim, the insurance premium for
the entire Policy Period needs to be paid
before the claim can be processed by Us.

GENERAL CONDITIONS

Cancellation

You may cancel the Policy at any time during
the Policy Period. We may cancel the Policy
at any tfime during the Policy Period, but only
with sixty (60) days written notice to You.
Provided there are no claims lodged with Us
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against the Policy, the refund of Policy
premium shall be made after retaining the
premium on pro-rata basis for the period up to
which the Policy was in force.

Within the ninety (90) days following the
commencement of Policy Period, We may
cancel the Policy if it is discovered through
public domain that Your Employer is in the
process of conducting layoffs, restructures, or
any form of workforce reductions. Public
domain includes announcements made via
official company communications, media
outlets, social media platforms or any other
publicly accessible platforms. This applies
regardless of if You have suffered an Involuntary
Loss of Employment event or not during this
ninety (90) day period. The determination to
cancel or not will be Our sole discretion. If We
choose to cancel coverage under this Policy,
then any premium paid will be returned by Us to
You.

In case where the premium is paid on a
monthly basis, the Policy will be automatically
cancelled in case the monthly installment is
not paid by You on the due date.

Age limit — You should have attained the age
of at least eighteen (18) years and shall not
have completed the age of fifty-four (54)
years as on the date of commencement or
Renewal of the Policy Period.

Disclosure to information norm - The Policy
shall be void and all premium paid hereon
shall be forfeited to Us, in the event of
misrepresentation, mis-description or non-
disclosure of any material fact by You.

Notice- You shall give every notice and
communication in writing to Our office at the
following address.

Qatar Insurance Company Q.S.P.C.
Tamin Street, West Bay, Doha, Qatar
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Support Email ID: info@qic-insured.com
Toll-Free Number: 8000742

Change in Circumstances —-You must also
notfify Us about any alteration made or
change in information as described aforesaid
whereby risk of a claim, loss, occurrence or
incident increased. In case of such alteration
or changes made and not accepted by Us in
writing, all covers under this Policy shall cease.

Records to be maintained — You must keep an
accurate  record of  communications
received and sent to the Employer and shall
allow Us or Our representative(s) to inspect
such records. You will be required to furnish
such information as We may require under this
Policy at any fime during the Policy Period
and up to 3 (three) years after the Policy
expiration, or until final adjustment (if any) and
resolution of all claims under this Policy.

Interpretation of this Policy - In case of any
inconsistency in the terms and conditions in
the Policy wordings vis-a-vis the information
contained in the Schedule, the information
contained in the Schedule shall prevail.

Fraud - If a claim is fraudulent on account of
fraudulent means or action by You, all Your
benefits and rights under this Policy shall be
forfeited.

Disclaimer Clause - If We shall disclaim Our
liability in any claim, and such claim shall not
have been made the subject matter of a suit
in a court of law within twelve (12) months
from the date of disclaimer, then the claim
shall for all purposes be deemed to have
been abandoned and shall not thereafter be
recoverable under this Policy.

Claims Currency Clause - All claims shall be
settled to You in Qatari Riyal.
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Data Protection - You agree that the We may
collect and process Your personal data to
administer the Policy. This may include
fransferring Your data to affiliated companies
or service providers or reinsurers in
accordance with Our Privacy Policy, details
of which are available on Our website
under https://gic-group.com/privacy-
policy/.

Severability - In the event any section or
portion of a section of these terms and
conditions are deemed invalid, void or
unenforceable, that section or portion of a
section shall be severed from these terms and
conditions, and the remaining terms and
conditions shall continue in full force and
effect.

Tax - The premium quoted and/or charged by
the Us is exclusive of value added tax (“VAT"),
goods and services tax and/or any other
similar taxes, charges, dufies or levies
(collectively “Taxes”) that are existing as on
date or that may be infroduced in the future
and are customarily borne by the Insured
Person. In case such Taxes are introduced
after the date on which the insurance
premium payable for the Policy is quoted by
Us or the insurance premium has been paid
by Insured Person, such Taxes shall be
charged to and shall be solely borne by the
Insured Person and We reserve the right to
recover such Taxes from the Insured Person.

Sanctions Suspension Clause - It is a condition
of this insurance, and the Insured Person
agrees, that the provision of any cover, the
payment of any claim and the provision of
any benefit hereunder shall be suspended, to
the extent that the provision of such cover,
payment of such claim or provision of such
benefit by Us, or Our reinsurers, would expose
Us, or Our reinsurers, to any sanction,
prohibition or restriction under any:
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United Nations’ resolution(s); or

the trade or economic sanctions, laws or
regulations of the State of Qatar, European
Union, United Kingdom, Anguilla or United
States of America.

Such suspension shall continue until such time
as We, or Our reinsurers, would no longer be
exposed to any such sanction, prohibition or
restriction.

Support Contact Details - If there is any point
which requires clarification, please contact
Qatar Insurance Company at the below
mentioned email or phone numbers:

Support Email ID: info@qic-insured.com
Toll-Free Number: 8000742

Applicable Laws and jurisdiction - The
provision of this Policy shall be governed by
the laws of Qatar for the fime being in force.
The parties hereto unconditionally subject to
the exclusive jurisdiction of the courts of
Qatar.

Protection of Insured Person’s Interest - In the
event of a claim, if the same is found
admissible under the Policy, We shall make an
offer of settlement or convey the rejection of
the claim within thirty (30) days of receipt of all
relevant documents and investigation/
assessment report (if required). In case the
claim is admitted, the claim proceeds shall be
paid within seven (7) days of acceptance of
Our offer.

Grievance or Complaint

In case of any grievance, You may direct your
complaint in the first instance to Manager -
Process Excellence, Qatar Insurance
Company, P.O. Box 666, Doha, Qatar, Tel:
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8000742 or by sending an email to info@qjic-
insured.com.

In addition to the above, there is availability of
customer dispute resolution at Qatar Central
Bank, P.O. Box 1234, Doha, Qatar, Tel. No.
+974-44456456.

CLAIM SETTLEMENT PROCESS (FOR THE INSURED
PERSON)

Claim INTIMATION - In the event of a claim
arising out of an Insured Event covered under
this Policy, the Insured Event shall be intimated
by You to Us within forty-five (45) days from the
date of Your unemployment.

The following information needs to be
provided at the time of claim INTIMATION. This
includes, but not limited to:

Policy Number, as mentioned on the

Schedule,

Name of the Insured Person, as mentioned on
the Schedule,

Date of Employment termination,

Reason for Employment fermination,

Upon assignment of the claim number
following Claim Intimation, Our representative
will contact You.

The required documents are to be submitted
within forty-five (45) days from the date of
such communication by You. This requirement
includes, but is not limited to:

Last three month’s Pay slips or remuneration
proofs, one of which should be till the last
working date with the ex-Employer;
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Termination letter or electronic email as
provided by the Employer confirming Your loss
of job or early termination of a fixed term
contract furnishing the date of Your
unemployment with the reasons for the
Involuntary Loss of Employment,

Upon verification of the documents and
acceptance of the claim by Us, subject to the
terms and conditions of the Policy, payment
shall be paid to You at Our discretion and only
once.

We are entitled to:

Receive all necessary information, proof of
occurrence of Insured Event and assistance
from You for seeking benefit under this Policy,
and

Inspect the submitted documents, investigate
the facts and examine You.

You must assist and not hinder or prevent Us or
Our authorized representatives in pursuance
of their duties for ascertaining the admissibility
of the claim under the Policy.
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