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Qatar Insurance Company \l{C ,._.ai...u —taBdS,

ELITE ROADSIDE SERVICE

ROADSIDE ASSISTANCE:

1. Towing & Removal of the Insured Vehicle:

In case the breakdown or accident of the Insured Vehicle, Gulf Assist will arrange to tow or transport the
Insured Vehicle to the nearest workshop agreed with Qatar Insurance Company

2. Flat Tire Service:

In case of a flat tire and availability of usable spare tire, jack and necessary tools in the vehicle, our service
agents will change the tires on the spot. We also provide information on nearest tire shops to repair and
replace the changed flat tire. In case there is no spare tire we will tow the vehicle to the nearest garage.

3. Fuel Delivery:

If the Covered Vehicle runs out of fuel, Gulf Assist will provide up to an emergency supply of fuel up to 5 QR
enabling the insured to reach the nearest petrol station.

4. Battery Service:

If the Covered Vehicle does not start due to the battery being discharged, Gulf Assist will take care of
recharging it, using a technician approved by Gulf Assist.

5. Locksmith Service:

If the Client cannot access the Covered Vehicle due to the keys being locked inside the Vehicle, Gulf Assist will
provide a locksmith to open the vehicle door, paying for the Locksmith’s labor charges and travel expenses.

ADDITIONAL SERVICES:

We shall provide the following additional services:

1. Pickup and delivery for routine maintenance and servicing:

e  We will arrange to pick up your car from you and take it to the agent to do the necessary maintenance
required and deliver it back to you.

e If you prefer to personally take your car for regular maintenance, we will arrange a personal driver to pick
you up from any place in Qatar to the agent to hand over your car to and drop you back off to any place in
Qatar. When your car is ready, we can also arrange a personal driver to pick you up from any place in
Qatar and drop you off at the agent.

2. Personal Driver Services:

e Theinsured is entitled to 1 complimentary drop off service to the airport per year from any location in
Qatar or 1 complimentary drop off to the garage to pick up their vehicle after a claim. Further drop offs
will be provided at a discount.

3. Pickup and delivery for annual traffic inspection and registration:

e  For cars above 3 years old, we will arrange to pick up your car from you and take it to the traffic
directorate for annual inspection and registration.

e  For cars up to 3 years old, we will renew your car registration at the traffic directorate with a valid QIC
insurance.

4. Claims Registration Service:

e Once you have secured the police report, we will arrange to handle all the administrative work associated
with a claim including opening of the claim file, doing the vehicle survey, transporting the vehicle to the
appropriate workshop.

Note: The above services have to be booked 48 hours in advance.

24 HOUR ROADSIDE ASSISTANCE
QATAR HOTLINE NUMBER: 00800973001
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